
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 23-03-2024 17:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 23-03-2024 17:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Jharkhand

Department Name/�वभाग का नाम Health Medical Education And Family Welfare Department
Jharkhand

Organisation Name/संगठन का नाम N/a

Office Name/काया%लय का नाम Ranchi

Total Quantity/कुल  मा ा 1

Item Category/मद केटेगर�  Accounts and Bill Monitoring Management System Software
(Q2)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का 'यूनतम औसत
वा�ष%क टन%ओवर (3 वष- का)

60 Lakh (s)

OEM Average Turnover (Last 3 Years)/मूल
उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष- का) 60 Lakh (s)

Years of Past Experience Required for
same/similar service/उ'ह�ं/समान सेवाओं के  िलए
अपे23त �वगत अनुभव के  वष%

3 Year (s)

MSE Exemption for Turnover/टन%ओवर के  िलए
एमएसई को छूट  6ा7 है Yes

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष- से 8टाट%अप छूट  No

Document required from seller/�व9ेता  से मांगे
गए द8तावेज़

Experience Criteria,Past Performance,Bidder Turnover,OEM
Authorization Certificate,OEM Annual Turnover
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/�वगत 6दश%न 50 %

Bid to RA enabled/�बड से ;रवस% नीलामी स=9य =कया No

 

Bid Number/बोली 9मांक (�बड सं>या):
GEM/2024/B/4675878

Dated/=दनांक : 02-03-2024

Bid Document/ �बड द8तावेज़
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Type of Bid/�बड का 6कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूDयांकन के
दौरान तकनीक� 8पFीकरण हेतु अनुमत समय

3 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Estimated Bid Value/अनुमािनत �बड मूDय 1500000

Evaluation Method/मूDयांकन पGित Total value wise evaluation

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बIक State Bank of India

EMD Amount/ईएमड� रािश 50000

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बIक State Bank of India

ePBG Percentage(%)/ईपीबीजी 6ितशत (%) 0.01

Duration of ePBG required (Months)/ईपीबीजी क�
अपे23त अविध (मह�ने). 60

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत- के अनुसार ईएमड� छूट के इLछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द8तावेज़ 68तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व8तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 6दाता ईएमड� से छूट के पा  हI। Oयापा;रयP को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथQ के प3 मR होनी चा=हए। 

Beneficiary/लाभाथQ : 
MEDICAL SUPERITENDENT
BARIATU, RANCHI, JHARKHAND-834009
(Dr. Hirendra Birua)

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं =कया गया.

MSE Purchase Preference/एमएसई खर�द वर�यता
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MSE Purchase Preference/एमएसई खर�द वर�यता No

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता No

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer. 
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion. 
4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion. 

Accounts And Bill Monitoring Management System Software ( 1 pieces )

Technical Specifications/तकनीक� �विश�Fयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�F के अनुसार
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Specification
Specification Name/�विश�F का

नाम
Bid Requirement/�बड के  िलए आवVयक (Allowed

Values)/अनुमत मूDय

BASIC INFORMATION
OF ACCOUNTING
SOFTWARE(GOLDEN
)

Types of E-Office Other

Flexible deployment Cloud, Premise

Types of Licence Perpetual

Payment methods used in
accounts and bill
monitoring system software

Paypal (online transfer of money), Wire transfer
(transfer of money from one bank account to another
bank account), Prepaid Debit Card, US ACH
(Automated Clearing House- electronic network for
financial transactions), Global ACH, Local bank
transfer

User Handling Capability Upto 100, Upto 1000, Upto 5000, Upto 10000,
Unlimited

Number of Years upto
which Support is available
from OEM / Franchise

1, 2, 3, 4, 5

Installation and
Demonstration

Yes

No of days Training
Provided at Site

upto to 5, 6 to 10, 11 to 20, 21 to 30

User Management
Module

Parameters of User Creation
Module

Username, Password, DDO Role, Multi Branch Head
Role, Deputy DDO Role, Branch Head Role(Admin
User), Supervisor Role, Custodian Role, Branch Name,
Sub Branch Name, Designation, Name, Contact No,
Email, User Photo, NA

Provision to Create Branch
Office, Sub Branch Office, Users

Yes

Provision to assign Multiple
roles to single users

Yes

Provision to assign Multiple role
to the indiviual user across
Branch Offices/ Sub Offices

Yes

Provision of Branch Module Yes

Parameters of Branch Module Branch Name, Branch Code, NA

Provison of Sub Branch Module Yes

Parameters Branch Assignment
Module

Multi Branch Head Role, Deputy DDO Role, User
Name, Branch Name, NA

Provison of Analyst User Yes

Parameters of Analyst User User Name, Designation, Email, Contact Number, NA

Accounting
Mointoring System

Provision of Accounting
System

Yes

Provision of Bank Account
Setup Module

No, Yes

Provision of Major Head Setup
Module

Yes
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Parameters of Major Head
Setup Module

Major Head Code, Major Head Title, NA

Provision of Sub Head Setup
Module

Yes

Parameters of Sub Head Setup
Module

Major Head Code, Sub Head Code, Sub Head Title,
Date of Opening Balance, Opening Balance in Own
Fund, Opening Balance in Government Activity,
Opening Balance in Debt Department, NA

Provision of TC Setup Module Yes

Parameters of TC Setup Module Major Head Code, Sub Head Code, TC Name, Advance
Deposit TC, NA

Provision of Deduction Agency
Setup Module

Yes

Parameters of Deduction
Agency Setup Module

Deduction Type Name, Opening Balance, NA

Provision of Taluka Setup
Module

Yes

Parameters of Taluka Setup
Module

District Id, Taluka Name, NA

Provision of Income Module Yes

Provision of Expense Module Yes

Parameters of Expense Module Own Fund Expense Category, Government Activity
Expense Category, Debt Department Expense
Category, Voucher No, Major Head Code, ub Head
Code, Cheque No, Bill Amount, Deduction Amount,
Auto Calculated Cheque Amount, Information about
Expense amount, Date, Release Deposit Expense
Type, Advance Expense Type, General Expense Type,
District Level, Taluka Level, Order No, Order Date,
Agency Name, Auto Calculated District Level Expense
Amount, Taluka Name, Taluka Level Expense
Amount, TC Name, TC Amount, Direct Deduction
Name, Direct Deduction, NA

Bill Status and
Monitoring System

Provision of Bill Status and
Monitoring System

Yes

Provision of Inward-Outward
Clerk Module

Yes

Parameters of Inward-Outward
Clerk Module

User, Inward Clerk Clear Type, Outward Clerk Clear
Type, NA

Provision of Bill Creation
Module

Yes

Parameters of Bill Creation
Module

File No, Date, Bill Gross Amount, Bill Deduction
Amount, General Bill Type, Pay & Allowance Bill Type,
Contingency Bill Type, Grant Bill Type, Detail,
Remark, In process Bill Status, Approve Bill Status,
Reject Bill Status, Cheque No, Cheque to whom,
Other, NA

Specification
Specification Name/�विश�F का

नाम
Bid Requirement/�बड के  िलए आवVयक (Allowed

Values)/अनुमत मूDय
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Provision of Bill Inbox Module Yes

Parameters of Bill Inbox Module Bill No, Receive From User, Receive To User, Auto
Generated Receive Timestamp, Remarks, NA

Provision of Bill Sent Module Yes

Parameters of Bill Sent Module Bill No, Sent to User, Sent From User, Auto Generated
SentTimestamp, Remarks, NA

Provision of Bill Log Module Yes

Parameters of Bill Log Module File No, From User, To User, Creation Action, Transfer
Action, Approval Action, Objection Action, Auto
Generated Timestamp, NA

FEATURES AND
FUNCTIONALITY
PARAMETERS
(GENERIC)

Cloud hosted system No, Yes

Provision for well organized and
reliable financial management
suite

Yes

Provision to save all billing
history

Yes

Provision to generate reports
on profits and losses, balance
sheets,expense reports

Yes

Provision for non-accountant
users to manage multi-
currency transactions and
make accurate productivity
projections

Yes

Provision to manage users’
accounts payable and accounts
receivable operations

Yes

Provision to track fixed assets
and manage their inventory

Yes

Provision to collect and
analyzes large volumes of data

Yes

Provision for compatible with all
mobile devices

No, Yes

Provision to integrate with a
wide range of third-party
applications

No, Yes

Provision to streamline bill
collection, validation, and
payment processes

Yes

Provision to identify bill errors,
and report bill error savings

Yes

SUPPORTED
HARDWARE
REQUIREMENT
PARAMETERS

Operating Systems supported Android, Windows, Linux, Mac, iOS

Specification
Specification Name/�विश�F का

नाम
Bid Requirement/�बड के  िलए आवVयक (Allowed

Values)/अनुमत मूDय

6 / 11



GENERIC
PARAMETERS OF
ACCOUNTING
SOFTWARE

Free Upgradation to Higher
Version

YES

Software supplied through Media

Valid Licence copy to be
provided

YES

Specification
Specification Name/�विश�F का

नाम
Bid Requirement/�बड के  िलए आवVयक (Allowed

Values)/अनुमत मूDय

Additional Specification Parameters - Accounts And Bill Monitoring Management System Software (
1 pieces ) 

Specification Parameter
Name Bid Requirement (Allowed Values)

The bidder should have an
office physically located at
Ranchi

The bidder should have an office physically located at Ranchi

This rate should be included 5
years 5 years

After completion of 5 years,
bidder can quote yearly rates
for CMC

5 to 10 years

There will be a pre-bid meeting
on 11-03-2024 at 03:00 PM,
VENUE :- Administrative
Building, 1ST FLOOR,
Conference Hall, RIMS, RANCHI

meeting on 11-03-2024 at 03:00 PM, VENUE :- Administrative Building, 1ST
FLOOR, Conference Hall, RIMS, RANCHI

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षती/;रपो=टWग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/;रपो=टWग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 Vikash Kumar
834009,RAJENDRA INSTITUTE
OF MEDICAL SCIENCES,
BARIATU RANCHI

1 15

Buyer Added Bid Specific Terms and Conditions/9ेता  Yारा जोड़� गई �बड क� �वशेष शत[

1. Generic

7 / 11



OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

After award of contract – Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 15 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 5 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing– the delivery period shall be refixed without LD for the period of delay
in approval of Drawing.

3. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

DIRECTOR
RAJENDRA INSTITUTE OF MEDICAL SCIENCS
BARIATU
RANCHI
JHARKHAND
.

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

6. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

7. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

8. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

9. Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

10. Generic
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Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be
submitted along with bid in support of having supplied some quantity during each of the year. In case of
bunch bids, the primary product having highest value should meet this criterion.

11. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

12. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

13. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

14. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

15. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

16. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

17. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

18. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.
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19. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than
10 % of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Annually after rendering of the CMC Services of the relevant CMC period.
Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC contract when
called upon by the buyer. CMC would include cost of

1-10 PERCENT
(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 10% of total CMC value valid up to CMC
period plus 2 months (if there is no other claim).

20. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

21. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

22. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:
 
(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.
Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

23. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

There Will be a pre-bid meeting on 11-03-2024 at 03:00 PM Venue- Administrative Building, Conference Ha
ll, 1st Floor, RIMS, Ranchi.

.
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Disclaimer/अ8वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा'य शत- के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा'य शत- के खंड 26 के संदभ% मR भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 6ितबंध के संबंध मR भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मR �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स3म 6ािधकार� के पास पंजीकृत हो।�बड मR भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा =कए जाने व इसका अनुपालन न करने पर अनुबंध को त`काल समा7 करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध'यवाद---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240302
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